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After completing this chapter, you will:

* [ Defineand identifydestz'uctiveat-
titudes.

D Reccgnize the negative effect of
destructive attitudes on the job,

O Identify a destructive attitude in
either you or a friend that had a
negative effect on the Joborin a
class.

s she was clearing away the dishes, Karen Webster
Acollected the tip left by table 3. “Huh!" she thought. “I
new they were €0:ng to leave a small tip.” Karen cotld not

(_( nd these idle rich women with nothing better to do than

Karen went into the kitchen muttering to herself. José
asked her what the problem was, but ghe gave him a look
that clearly said, “Don't bother me.” José shook his head.
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The lunchtime crowd was slow. Lately, business had
dropping offbecause of t.hatnewrestaurantdownto“n.

As Karen waited on ber tables, she could hear Susan’
laughter from across the room, “Honestly,” she thought,
“you'd think she was having a good time instead of working.”

" " possible. That wke the sign of an efficient waitress, she

believed, not whether or Bot your customers liked you, Oh,
sure, it was worth giving a little extra personal service to
the businessmen, They had the money to tip well,

Why did Susan bother wasting her time making pelite
conversation with those welfare bums? They were not going
toleave a big tip. And those People from the senior citizen s
complex—if they were tos broke 1o tip, they should Jjust stay
home. Most of them were half-blind or deaf, and You had to
keep repeating the menu 1o them, “Good thing they don't sit
on my side of the room anymore,” Karen decided.

At the end of her shift that day, Norman, the restaurant
manager, called her into his office, As 80on as the door
closed, Karen began & litany of complaints. “When Susan
Jets customers linger over their coffee, I end up with more
people at my station. It's not feir. And José is too denge to
learn English, And..”

“That's enough, Karen.” Norman stopped herin mid-sep-
tence. “It's obvious that You are just not cut out to be i the

are you talking about?" Karen was stunned, *j';m
the most efficient waitress you have! | never meke mjs.

takes—at least not ones that are my fault—ang Iget people
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